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SERVICES WE OFFER OUR LANDLORDS

Level of service agreement offered

TENANT FIND

THE AGENT WILL DELIVER THE FOLLOWING
SERVICES ON BEHALF OF THE LANDLORD:

e Setting the tenancy up

o Safety certificates (optional)

e Check-in and check-out (optional)

e Managing and protecting the deposit
(optional)

THE AGENT IS THE FIRST POINT OF CONTACT
FOR THE FOLLOWING:

* Bringing the tenancy to an end (optional)
¢ The deposit (optional)

RENT COLLECTION

THE AGENT WILL DELIVER THE FOLLOWING
SERVICES ON BEHALF OF THE LANDLORD:

Setting the tenancy up
Safety certificates (optional)
Check-in and check-out (optional)
Managing and protecting the deposit
® Rent collection
¢ Dealing with complaints and all
communications (unless maintenance
related)

THE AGENT IS THE FIRST POINT OF CONTACT
FOR THE FOLLOWING:

e Complaints and communications regarding
the property (unless maintenance related)

e Rental payments

¢ Bringing the tenancy to an end

e The deposit

FULLY MANAGED

THE AGENT WILL DELIVER THE FOLLOWING
SERVICES ON BEHALF OF THE LANDLORD:

Full management of the property

Setting the tenancy up

Safety certificates (optional)

Check-in and check-out

Managing and protecting the deposit

Periodic Inspection of the property

Dealing with repairs

Rent collection

Dealing with complaints and all
communications

propertymark.co.uk

THE AGENT IS THE FIRST POINT OF CONTACT
FOR THE FOLLOWING:

e Complaints and communications regarding
the property

* Repairs

¢ Rental payments

e Bringing the tenancy to an end

¢ The deposit
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